
Complaint Status : Mention registered complaint 
number Client Code / BO id and asked for the 

status, reply will provide to you on your registered 
email. 

Complaint Status : Mention registered 
complaint number Client Code / BO id and 
asked for the status, reply will provide to 

you at that time. 

Procedure for finding out status complete 

Compliant status will be provided to you on your registered email in the case of 
through email or at that time in case of registered phone number.

Procedure for finding out status of the complaint

Through Designated Email ID Through Phone Number

DP Related : backoffice@prbsecuriities.com DP Related : 033-22253347
Trading Related : backoffice@prbsecuriities.com Trading Related : 033-22253347


